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2YNOWH ENHMEPQ2H2
2XETIKA ME THN EME=EPTAZIA
AEAOMENQN MPO2QIMIKOY XAPAKTHPA

H mapovoa XuUvoyn tng Evnuépwong oxetika pe tnv emefepyoocia Sedopévwy MPOOWTIKOU
XOAPOKTAPA QLTOUVTOC («Xuvomtikly Evnuépwaon») mapéxel pa mepAndn tg ouVOSEUTIKNG,
AemTopepoUG Evnuépwong OXETIKA pe Tnv emefepyacia SeSouévwy TMPOOWTILKOU XAPAKTHP
attouvtog (edefng «MANpNGg Evnuépwaon») yla TIg 5paoTnpLOTNTEC LG OXETIKA UE TNV enmefepyacia
OeboUEVWY TOU TOUTOTOLOUV — TIPOCWTIKA QLTOUVIEG yla TG BEoelg epyaciag otnv EUROP
ASSISTANCE SA GREEK BRANCH («Agdopéva Mpoowrikol Xapaktripay), dSnAadn otnv etatpeia n
omnola avadépetal otnv kevn Béon epyaciag yla tnv onola umoBarete altnon n otnv omola
QTTOOTEAETE LUOVOL 0aC OXETIKY aitnon/ Bloypadikd onueiwpa kal n omoia evepyel wg uTeLBUVOG
enefepyaociag. H EUROP ASSISTANCE SA GREEK BRANCH €xel tnv €6pa tng otnv 066 Melpalwg 205,
Tavpog T.K. 177 78, tnA. 210 3497000 (oto €€ng «EUROP ASSISTANCE» 1} «gMe(g» 1 «EHAGY» N
«HOC»).

MNedio epapuoyng

H mapouoa JuvomTikr Evnuépwaon LoXVEL yla 004G €av UTIORAAAETE aitnon yla B€on otnv EUROP
ASSISTANCE A4 €dv amootéMete auTtOkAnTa aitnon/Bloypadikd onupeiwua otnv EUROP
ASSISTANCE. loxuel emiong yla tnv mepimtwon mou umoPaiete aitnon ywa Béon otnv EUROP
ASSISTANCE péow Tpltou mapdyou, OMwe LECW ETALPELWV EEEVPEONC TIPOOWTILKOU ) LOTOOEAISWY
avelpeong epyaciag (m.y. www.kariera.gr)- otnv mepimtwon autr, 6o ebLOTOUUE TNV TPOCOX! OTO
YEYOVOC OTL LoXUoUV eL8IKOL OpoL OXETIKOL UE TNV emetepyacio SESOUEVWV TIPOCWTILKOU XAPAKTH P
ard Toug ev AOyw TPITOUC TTAPOYOUC, TOUG OTIOLOUG GOC TPOTPEMOUUE va avalnTAOETE amo Toug v
AOYW TpltouC MapOYOUC KAl VO LEAETNOETE.

Katnyopleg kat Ene€epyaocia Aedopévwy Npoowrikou Xapakthipa

Enetepyalopaote ta akohouBa Asdopéva oag Mpoowrikol Xapakthpa, Ta onola cuAMEyovTal anod
€004¢ (kata tnv unofoAn aitnong kat kata tn dtadikacia cuvévteuéng ya BEon epyaciag f onwg
neptAapBdavovtal otnv  autokAntn aitnon/ Boypadiké onupelwud oag), avd meplntwon:
OVOUOTEMWVUHO, OTOLXEla €eTUKOWWVIOG, TANPOPOPIEC OXETIKA HE TNV ekmaideucn kol TNV
ETIAYYEALQTIKY OQG EUMELPLA, TIGC YAWOOIKEG oag Se€lOTNTEG, TNV VOULKA SuvaTotnTtd oag va
epyaoteite otnv EAAASQ, TANpodOpieg OXETIKA (e TOV AOYO yLa TOV 0OTolo UTIOBAAETE altnon otnv
EUROP ASSISTANCE, mAnpodopiec mou mepllapPavovtal oto Bloypadlkd onpeEiwpa mou Uag
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Kolvorotrjoate Kat omoladnmote GAAn TAnpodopla TOU E€XETE TAPAOYEL. A TEPLOCOTEPES
Aentouépeleg BA. onuelo I. 1. Tng MARpoug Evnuépwaong f KAVTE KALK

Jkorol enefepyaciag

Enefepyaldpoote ta Aedopéva oag lMpoowrikol Xopaktnpa yla Toug akoéAouBoug okomoug:
TIPOKELLEVOU VO TIPOOSLOPIOOUHE TNV KATAAANAOTNTA oag yla T B€on yla Tnv omoia UTtoBAAAETE
aitnon oto mAaiolo tng Stadikaciag UTIOROANC ALTACEWY, TIPOKELEVOU VA 0AC EVNILEPWOOULE YL
UTTOPXOUOEG KOl WEANOVTIKEG VEEG BEoelg mou pmopel va oag evOladEpPouy, TPOKELUEVOU Va
TIPOOTATEVCOUHE Ta €vvopa cupdépovta Tng EUROP ASSISTANCE (m.x. Oonmwg amatte(tal ywa tny
TPOOoTACLA ATO VOULKES AELWOELG), TIPOKELLEVOU VA CULHOPOWOOUUE LUE TIG VOULKEG 1} KAVOVLOTLKEG
UTIOXPEWOELG BAoel TNG vopoBeaoiag mou oxvel yia tv EUROP ASSISTANCE. lNa meploodtepeg
Aemtopépeleg BA. onuelo I. 2. Tng MARpouc Evnuépwang

Nopikr Baon yia tnv Eneéepyaocia twv Aedopévwy Npocwrikol Xapaktripa

Mia amod T Baclkég amaltioelg tn¢ vopobeoiag mepl mpootaciag Se60UEVWY TIPOCWTIKOU
Xapoktrpa eival otL kabe enetepyaoia AedSopévwy MPoowTIKoU XapoKTHPa TIPETEL VOL EXEL VOLLLKN
altloAoynon. Baowlopaote otig €€1¢ VOULKEG Baoels: n enefepyacia elval amapaitntn i) ywa Tov
npocdloplopd eav Ba cuvadBel cuuBaon epyaciag pall oag [apBpo 6 mapaypadog 1 otolxeio B)
Tou MKMA], (i) yta Tn cuppopdwan Ue Evvopn uTtoxpEwan Hag [apBpo 6 mapaypadog 1 otoxeio y)
Tou TKTA], iii) yla Tn Slekdiknon evvopou cupdépovtog pag [apbpo 6 mapaypadog 1 otolxeio ot)
Tou IKMA] f (iv) pe Baon tn ouykatdBeon oag [apBpo 6 mapaypadog 1 otolxeio a) tou MKMA]. Na
TepLOOOTEPEC AeTTOUEPELEG BA. onuelo . 3. tng MARpouc Evnuépwong

AwaPipdoelg kal anodéxteg Twv AeSopévwy Mpoowrikol Xapaktipa

Evbéxetal, ava nepimtwon, va dtafpalovpe ta Asdopéva oag Mpocwrikol Xapaktnpa oe Tpitoug
TIPOXOUG UTINPECLWY, OE EEWTEPIKOUE CUPBOVAOUG HaG Kal, cUdPwva e TNV LloxUouoa vouobeoaia,
0€ KPATIKEC apXEC, SLKAOTAPLA KAl TTOPOUOLA TPITA EPN- OPLOUEVOL QMO TOUC TtpoavadepBEvTeg
amodékteg evbexeTal va BplokovTal oe XWPEC EKTOC TNG EE/EOX. Mo eploadTEPEC AETITOUEPELEG PBA.
To onuelo Il. tTng NMARpouc Evnuépwong.

MNepilodol Satripnong kat Staypadn twv Aedouévwy Mpoowrikol Xapakthpa

Ta Aebopéva oag Mpoowrikol Xapaktnpa Ba Staypadouv otav Sev elvat MAEov avaykaia yLa Toug
OKOTTIOUC YL TOUG OTIoloUC CUAAEXDNKAV apXLKA I OTIWG amalteltal anod TNV oxvouoa vopobeaoia.
Mo mMepLooOTEPEC AeTTOpEPELEG PBA. TO onuelo Ill. tng MARpouc Evnuépwong

Ta véupa Sikawwpatd cag

'EXETE €K TOU VOLOU OpLopEVA SIKALWUATA 08 ox€on e Ta Aedopéva oag MNpoowTikol Xapaktrpa,
olUpdwva PE TOUg Opoug Tou KaBopilovtal amd TNV Loxlouca vouobeaoia, omwe To Sikalwpa
npocPBacng ota dedopéva oag, To Sikaiwua Stopbwong, Staypadng n StaBifacrnc Tous. Mnopeite
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VO 0OKNOETE TA OXETIKA SIKALWUOTA 0ag ) va amooTelAeTe OMOLAONTIOTE OXETIKN EPWTNON EXETE
otnv EUROP ASSISTANCE otn 8tevBuvon dpc@europ-assistance.gr. [0 TeploCOTEPEG AEMTOUEPELEG
BA. To onueio IV. Tng NARpoug Evnuépwonc.

AMayEG TnG mapovoag Zuvorttikng kal MARpoug Evnuépwong
Too0 N mapovoa FUVOTTIKA 000 Kat n MARpng Evnuépwaon (uANoyKA N «Evnuépwan») UTIOKEVTAL
o€ aAaYEG. MNa TUXOV OXETIKEG AANOYEG Ba eVNUEPWVEDTE ETIOPKWG.

Tponol enikowvwviag

Eav emBupeite va aoknoete Ta SIKALWUATA 0O WG UTIOKE(UEVO Twy SeSopévwy N AV €XETE AANEG
amopleg OXETIKA Pe TNV Mapovoa Evnpépwan, umtoBAaAeTe To altnud oag otnv £€ng AtebBuvon
dpc@europ-assistance.gr.
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[MAHPH2 ENHMEPQ2H
2XETIKA ME THN ENE=EPTAZIA
AEAOMENQN NMPO2QIMIKOY XAPAKTHPA

I TA AEAOMENA TPOZQMIKOY XAPAKTHPA 2A3/ ZKOMOI KAl NOMIKH BAZH TH2
EME=ZEPTAZIAZ

Qa enefepyaoctolpe Aedopéva oag MNMPoowmikol XapakTpa OXETIKA , Ta orola CUAAEYOUUE amod
€00G Katad TNV unmofoAn Tng aitnong, ota mMAaiowa t¢ Stadikaciag cuveévtevuéng yla plo Beon
epyaoiac A mepapPdavovtal oty autokAntn aitnon/ Bloypadikd onpelwpo mouv pag €XeTe
anooteleL.

1. Katnyopleg Sedopévwy TPOoWTLKOU XapaKTHP

Ava Tiepimtwon, eVOEXETAL VA CUMEEOLUE TIC akOAOUBEG Katnyopleg Se60UEVWY TTIPOCWTTILKOU
XOpOKTrpa:

e  Sebdopéva Tautomnoinong, OMwWE OVOUATENIWVULO, NUEpOUNVia yévvnong, eBvikotnTa:

e ortolela emkowwviag, omwe StevBuvon, aplBuoc tnAedwvou, SlelBuvon NAEKTPOVIKOU
Ttaxudpopeiou-

e TAnpodopiec OXETKKA HE TNV  TPOCANYN, ONMWC  ETMOYYEAUQATIKA  EUTELPLA
(oupmephapBavouévwy CUOTOTIKWY ETIOTOAWY amod  Tponyoluevoug gpyodoTeg),
ekmaidevon, YAwooIkEG SeELOTNTEG, TPOOOVTA, TAAEVTA, CUUUETOXN OE EMAYYEAUOTIKEG
OPYQAVWOELG:

®  ONUELWOELG o TN CUVEVTEUEN:
e  OTOLYELQ EMKOWVWVLWY, OTIWE TIEPLEXOUEVO UNVULATOC NAEKTPOVIKOU TaXUSPOUEiOU-
e VOULKN LkavoTnTa gpyaciag otnv EAAada-

e  TAnpodopieg OXETIKA UE TOV AOYO UTIOBOANG TNG altnong oag otnv EUROP ASSISTANCE.
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e omowadnmote AAn TAnpodopla TOU HOG TAPEXETE OTO Ploypadlkd onueiwua, t™n
OUVOSEUTIKA EMLOTOARA Kat/f TaL €yypada ou UOC EXETE TIAPACXEL LE OTIOLOVSHTIOTE AANOV
TPOMO.

H mapoyxn Asdopévwv Mpoowrikol Xapaktnpa eival amapaitntn yla tnv anodoacn edv Ba
ouvadBel oVvuPaocn epyaciag pall cag (amodacn mpocAndng). H ek pépoug ocag mapoxn
AeSopévwy MpoowTikol Xapaktripa elval poalpeTikr. Qotdoo, edv Sev mapaoyete Ta Aedouéva
MpoowTikol Xapaktrpa cag, n dtadikacio UTTOBOAAC aLToewWY EVOEXETAL VO KOBUGOTEPAOEL f/Kal
euelc va unv elpaocte oe Béon va aflohoynooupe opbwg TNV aitnon cag¢ Kal OUCLAOTIKA Vo
xpelaotel va tnv amnoppioupe.

2. Ykomol emegepyaoiag

Enetepyalopoote ta Aedopéva cag MNpoowrikol Xapakinpa, otov Babud mou emTpEMETAL N
amatteital and tnv toxvouoa vopobeaia, yla Toug akdAouBoug okomoUg:

e [lpokelévou va mpocdlop{coupe TNV KATAAANAOTNTA oag yla Tn Béon ywa tyv omola
urtoBalete aitnon oto mAaiolo tng Stadikaciag UTIOBOAAG ALTHOEWV:

e [IpOKELUEVOU VO OOC EVNUEPWOOUUE YlA UTIAPXOUCEG Kal LEANOVTIKEC VEEG BETELG TTOU
urnopel va oag evbladepouv (eav €xeTe UTTORBAAEL alTnon yla pLla CUYKEKPLLEVN B€on Kal
EXETE EMUMPOCOETWC TAPACYEL TN OXETIKA oUYKATABECT 0aC)-

e [IpOKELUEVOU VO OOC EVNUEPWOOUUE YlA UTIAPXOUCEG Kal LEANOVTIKEC VEEG BETELG TTOU
uropel va oac evdladépouy (edv pag €xete amooTellel auTtokANTn aitnon/ Bloypadikd
onueiwpa)-

e [lpoKeLUEVOL VA TIPOOTATEVCOUUE Ta €vvopa cupdEépovta tng EUROP ASSISTANCE (..
OTIWE ATALTE(TAL YLa TNV TPOCTACLA ATIO VOLLKES AELWOELG)- KOl

e  [IpOKELUEVOU VA CUUHOPOWOOUE LE TIG VOULKEG 1 KAVOVLOTIKEG UTIOXPEWOELG BACEL TNG
vopoBeaiag mou oyVet yla tnv EUROP ASSISTANCE.

3. Nopkr Baon

H enefepyaoia twv Aedopévwy Mpoowrikol XapaKtrnpa oag sival kuplwg amapaitntn ya tnv
a&lohoynon tou Bloypadikol ONUELWHUATOC 0AG KOL TOU €MayyEALATIKOU uTtofabpou, kabwg katl
yla va tpoodloploBel eav Ba cuvadbBel ocupPacn epyaociag pall cag. H ev Aoyw enefepyacia
BaciZetal oto apBpo 6 mapdaypadog 1 onuelo B) tou levikou Kavoviouou yla tnv lpootacia
Aedopévwy (kavoviopoc (EE) 2016/679) («TKMA»).
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Eqv €xete umoPaAel aitnon yla Lo CUYKEKPLUEVN BEon Kal EXETE EMUMPOCOETWS MAPAOCYEL TN
ouykatdBeon oog mpokelpévou n EUROP ASSISTANCE va oag mapéxel mpoodopEg yia SUVNTIKES
AM\eg BEoelg ou umopel va oag evdladEépouy, n enefepyacia Twv Aedopévwy oag Mpoowrmikou
Xapaktrpa Baociletal otn cuykatabeon oag [cupdwva pe To apbpo 6 mapaypadog 1 otoleio a)
tou TKMA] (SleukplvizeTal otL n ev Adyw cuykatdBeon Sev elval amapaitntn €dv pog €xeTe
amootellel autokAnTn aitnon/Bloypadikd onuelwpa).

Ta Asdopéva oag Mpoowrikol Xapakthpa unmopolv eniong va umtofarlovtal o€ enefepyaacia, otav
n EUROP ASSISTANCE Bewpel guAoywg OTL auTd elval amopaitnto yla TN cUPUopdwaon TnG We
VOULKEG ] KAVOVIOTIKEG TNG UTIOXPEWOELG [oUUPwva pe To apBpo 6 mapaypadog 1 otolxelo y) Tou
FKNA] 1 ya tnv embiwén twv akoAouBwy VOULUWY cuudepOVTWY (oUudwva pe To apBpo 6
napaypadog 1 otolyelo ot) Tou MKIA]: TTPOKELUEVOU VO TTPOCTATEVCOUE TO EVWoud CUUbEpovTa
™G EUROP ASSISTANCE, m.x. Omwg amauteltal yla TNV mpootacia amd VOUIKES aflwoEeLg, yia TNV
KQTOTIOAEUNON QMATNG/ EO0WTEPIKEC €EPEUVEC, Yl eVOOOUAKEG SlafiLBaocelg ywa Aoyoug
umooThpLENg TN Stadikaciag mpdoAnding Kal yla tTnv acdaiela TANPodOpLAKWY CUCTNUATWY.

Il AIABIBAZEIZ KAl ATTOAEKTEZ AEAOMENQN

Oa kolvormolnooupe Aedopéva oag MNpoowrikol Xapaktnpa oe GANQ HEPN, OMWC ETUTPEMETAL
oludwva Pe To apbpo 6 mapdypadog 1 otolyelo ot) Tou MKMA, ota mMAaiola emdiwéng evvouwy
oupdepovtwy tng EUROP ASSISTANCE, ntol yla va eipgaocte oe 6éon va umootnpiéoupe TIg
Sadikaoiec mpooAnPng pag. lNa mapadelypa Ba XpNOLLOTMOLOOUUE EEWTEPLIKA TAPEXOLEVA
OUOTAMATA N UTINPEGLiEC MANPOdOPLKAC TTIOU TIapEXOVTAL amd Tp{Toug MpopunBeuTég yla Adyoug
umootnpeng g Sadikaaciag mpooAnng, m.x. yia t eprofevia Twy Sedopévwy.

Evdéxetal emiong va StafiBacoupe ta Aedopéva oag Mpoowrikol Xapaktrpa oe SnUOCLEG OPXEC,
€AV VOULKA amatte(tal Baoet Tou edpappootéou Sikalou [apBpo 6 mapaypadog 1 otolxelo y) Tou
GDPR].

Eav, otav €xete UMOPBAAEL altnon Lo Ula CUYKEKPLUEVN BEan, €XETE ETUMPOCHETWS MAPACYEL TN
ouykatdBeon oag mpokelpévou n EUROP ASSISTANCE va oag evnuePWVEL yla LEAAOVTIKEG VEEG
B€oelg mou pnopel va cag evdladépouy, n StaPiBacn Twv Se50UEVWY TTPOCWTILKOU XAPAKTAPO GAC
Ba Baociletal oe autrv TN cuykataBeon [cupdwva pe To apbpo 6 mapaypadoc 1 otolyeio a) tou
GDPR].

Jtov BaBuod nou, oto mMAa{oLo Kal yLa TLG avAyKeS Twy poavadepBEvTwy okomwy, Ta Aedopéva oag
Mpoowriikol Xapoaktipa Ba mpémnel va SlapLpaoctolv ektdg EE/EOX, n ev Aoyw StaBifaon
Sebopévwy Ba mpayuatonole(tal cupdwva Ue To epappooteo Sikato kat n EUROP ASSISTANCE Ba
Slaodalioel éva emapkég eninedo npootaciag Sedouévwy.
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Me tn ouvadn katdAAnAwv ocupdwviwy dtaBiBaong dedopévwy PaclopéVwY O€ TUTIOTIOLNUEVEG
ocupPatikéc pntpeg (2010/87/EK n/kal 2004/915/EK), onmwg avadépovtat oto &pbpo 46
napaypadog 5 tou kavoviopoU MKMA i dA\a emapkr péoa, Ta omola ival mpooBactua KaTomy
artnpatog otn SlevBuvon dpc@europ-assistance.gr, Slaodaliloupe OTL OAOL oL QATOSEKTEG
Sdedopévwy ektog EE/EOX Ba mapéxouv KAVOToNTIKO eminedo mpootaociag ya ta Asdopéva
MpoowTikol XapaktApa Kol Otl edopuolovial KAatdAnAo TEXVIKA KAl OPYAVWTLKA HETPA
aodadelog yla TNV mpootacio Twv Asdopévwyv MpoowTilkol XapakTApa €vavtl tuyalag n
TIAPAVOUNG KAtaoTpodnc, Tuxaiag anwAelag f aloiwong, un e€ovclodotnpévng yvwaotomnoinong
N mpooBacng, kol €vavit kabe AAANG moapavoung popdng emetepyaoiag. Tuxov mepalTépw
SloBipaon Ba umokeltal oe KATAANAEG amaltioelg mepattépw daBiBaong, omweg opilel n owkeia
vopoBeaia.

M. MEPIOAOI AIATHPHZHZ

H Baowkn apxn eivat otL Aedopéva cag MNMpoowrikol XapaKktrpa mou adopouV pia aitnon yla pia
Béon epyaociag Ba Slaypadovral HOAG AndBel n anddacn oxetkd pe tn 6€on epyaciog kat LoALg
An&eL Tuxov Loyvouoa mpobeouia doknong évotaong i AANG apdloBrtnong g anodaocns. Me
aMa Aoyla, ta Aedopéva MpoowTiikol Xapaktrnpa mou unoBaAlovtal oe enefepyacio ylao TOUG
okomou¢ Tou avadépovtal otnv Evnuépwon Ba amobnkelVovtal povo ya 6co Slaotnua eival
amapaitnTo katd tn ddpkela TnG Stadikaoiag LTTOBOANC ALTACEWY KAl TNV EMAKOAoUOn gVAoyn
neplodo (AapPavovrag umoyn TIC KAVOVIOTIKEG Teplodoug mapaypadnc), OnMwe amalteltal n
ETUTPENETAL BAOEL TNG LWOoYUouoag vouobBeaiag (m.x. ebooov eival anapaitnto yla TNV mpootacia
QMo AfLWOELG OXETIKA UE TN Stadikaoia UTIOBOANC AITACEWY 1) TN CUUUOPDWON LE TIC UTIOXPEWOELC
™G EUROP ASSISTANCE 6oov adopd tn dlathpnon Twv dedopévwy, omwe €xouv kaboplotel otnv
LoxVouoa vopoBecia). e mepimtwaon mou acknBel SikaoTikA N TeBapyikn diwen, Ta Asdopéva
MPOCWTILKOU XapoKTAPA UITOPOUV VA armoBnkeUTOUV £WG TO TEAOG TNG €V AOYW EVEPYELAG, KOOWS
Kal kata to Slaotnua evbexouevng acknong €deong kol otn cuvéxela, Ba Staypadouv r Ba
apxeLoBetnBouy, dnwc npoPAEneTal amod TNy Loxvouoa vopobeaoia.

Edv (a) éxete amooteidel autdkAnta aitnon/ Bloypadikd onpeiwpa f (B) éxete umoPalel aitnon
yLOL LLLOL CUYKEKPLULEVN BEaN KOl EXETE TAPAOYEL TN ouykataBeon oag n omola emtpénel otnv EUROP
ASSISTANCE va 0ag eVNUEPWVEL YL UTIAPXOUCEG KAl UEAAOVTIKEG VEEG BECELG TTOU UMopEl va oag
evbladepouy, ta Asdopéva oag MPoowmikou XapaKTipa UmopouV va armoBnkeutouy yla 12 prveg
(7 €wG 0TOU AVOKAAECETE TN CUYKATABEDN 0AC KAL LG EVNUEPWOETE OXETIKA).

H EUROP ASSISTANCE pmopel va Statnproet avwvupomnotnuéva dedopéva, ntot dedopéva mou dev
ETUTPEMOUV TNV TAUTOMOINGCN 0Ag, Yla E0WTEPIKOUC OTATLOTIKOUE GKOTIOUC KAL yLA TOV OKOTIO TNG
BeAtiwonc tng Stadikaciag mpooAnPewy pag.
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IV.

TA AIKAIQMATA ZAZ

Yo Tig mpoUTMoBEaelg mou mpoBAEMOVTaL 0T OXETIKY VOoUoBeaia, €xeTe Ta akdAouBa Sikalwpata
OXETIKA PE TNV TtpooTacia Twv Aedopévwy MpoowTikol Xapaktrpa:

(i)

(ii)

(iii)

(iv)

(vi)

Awalwpa mpocBaong: Mrmopeite va emKOWWVAOETE pall HAG TPOKELLEVOU va 0OG
EVNUEPWOOUUE KAl 00¢ €énynooupe €av kal mota AeSopéva Mpoowrikol Xapakthpa
TNPOUUE Yyl €04¢, KaBwg Kal Tov TPOTOo He Tov omolo Ta enefepyaldopacte. Mmopeite
emniong va attnBelte avtiypado Twv Aedouévwy MNpoowTtikol XapakTrpa Tou TNPOUUE yla
€04,

Awkaiwpa 510pBwaong: Eav miotevete otTL Ta Aedopéva MpoowTiikol Xapakthnpa Sev eival
akplBn f MpEMEL va emikalpomolnBoulyv, €xete to Sikalwpa va analtnoete t Sopbwaon
avakpLlBwv Aedopévwy MpoowTiikol Xapaktrnpa Kal Tn CUUMANPwaon EAATWY OTOLXE(WV.

Awkaiwpa Staypadng (Sikaiwpa otn ARdn): Yo oplopéveg mpolmobEaelg, OTw , TL.Y. OTavV
Ta Aedopéva Mpoowrtikol Xapaktnpa Sev elval MAEov amapaltnTa, EXETE OVOKOAETEL TN
ouykatabeon oag, Ta Aedopéva Mpoowmikol Xapaktripa €xouv UTIORBANOEl oe mapavoun
enegepyaocia, umopeite va pag {ntroete t Slaypadn Toug.

Awalwpa meploplopol Tng enefepyacioag: Eav Bewpeite otL Ta Aebopéva MNpoowTiikou
Xapoaktipa Sev elvatl akplfn, N n enefepyacia toug lval mapavoun n Bewpeite OTL Ta
Aebopéva Mpoowrikol Xapakthpa Sgv Hog xpeldlovTal AoV, 1 EXETE QAVTLPPNOELG WG
TIPOG TNV aQuToUATOTONUEVN emefepyaoia, €xete To Olkalwua va amalthoeTe TOV
TIEPLOPLOWUO TNG emetepyaaiag.

Awalwpa dopntotntag: Mnopeite va {ntnoete va AdPete ta Asdopéva MNpoowrikoy
Xapoktrpa mou cag adopolv og SOUNUEVO, KOWWE XPNOLUOTOLOUEVO KOL QVOYVWOLUO
armd unxavnuoata popdotumo, kabwg kat va SafpacBbolv ta ev Aoyw Asdopéva
MNpoowrikol Xapaktnpa o aAov opyaviopo (unteuBuvo emeepyaaia), To omoio Ba pag
unodeitete.

Awa{wpa evavtiwong: Mmnopeite va avtitaxBeite otnv eneepyacia Twv Asdopévwv
Mpocwikol XapaKTnpa amd eUAg yla Adyoug mou cag apopouV Kal oxeTilovial pe TNV
1SLaltepn KATAOTACN 0AG, EKTOG, LETOEU GAAWY, KAl AV UPIOTAVTAL ETUTOKTIKOL KOl VOULLLOL
Aoyol yla tnv enefepyacio oL omoiol UTIEPLOXVOLY TWV CUUPEPOVTWY, TWV SIKALWUATWY
Kal Twv eAeuBeplwv oag. Exete emiong to Sikalwpa va TpoBAANNETE QVTLPPNCELG OTAV HLa
anodacn mou cag adopa Baciletal AMOKAELOTIKA O€ AUTOUATOTIOLNUEVN EMeEepyaaia,
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ouvuneplhapBavouévng tng Kkataptiong mpodd, kal n amodacn aut mapdyel €vvopa
QMOTEAECUATA 1 0AG EMNPEALEL GNUAVTIKA (LoXVOUV €K TOU VOUOU EEQLPEDELG).

Emonualvetal otL ta mpoavadepBévta Sikalwpata evoéxetal va meplopilovtal Bacel tou MKMA R
AMNG loxVouoag vouoBeaoiag mepl mpootaciag Sedopévwy.

Mropeite va evnuepwBeite MEPATEPW KOl OVOAUTIKOTEPA OXETIKA HE TO SIKALWUATA 0Qg
ETILOKEMTOUEVOL TOV LoTOTOTO TNG ApXnS Mpootaciag AeSopévwy MpoowrikoU Xapaktipa e5w. Av
€XETE EpWTNAMUATA I avnouxleg, emikowwvnote pall pag otn SlevBuveon dpc@europ-assistance.gr,
QoKWVTAG Ta Sikalwpatd oag (mpoofacng, avtippnong, KTA.) kat Ba amavtrooUE.

Eav, kata meplmtwon, €xete SnAwoel Tt ouykatabeor oag ylwa omoladnmote SpactnplotnTa
enegepyaociag (m.x. TPOKELLEVOU va eTLKOWVWVHACOLY all oag o€ TepimTwaon dnpoupylag KeVNG
Béong epyaciag), Umopeite va avakaA€oETE TN CUYKATABEST 0aG avA TTAOA OTIYUN UE LEANOVTIKN
LoYV. H ev Adoyw avdakAnon 6ev Ba emnpedoel T VOULLOTNTA TG enmefepyaoiog mplv amd tnv
avakAnon Tng ouykatabeonc.

Eav emiBupeite va aoknoete Ta SIKALWUATA 00C WG UTIOKE(HEVO TwV SeS0UEVWY N AV EXETE AANEG
amopleg OYETIKA pe TNV Tapouca Evnuépwon, umoBdAete to aitnpa ocag otnv SlevBuvon
dpc@europ-assistance.gr.

Eav mapapévete SUCAPECTNUEVOL OXETIKA UE TOV TPOTO UE TOV omoio emeepyalOUaoTe Ta
Aedopéva oag MNpoowrikol Xapaktnpa, Uropeite mpooduyete otnv Apxn Mpootaciag AeSouévwy
MpoowriikoU Xapaktrpa (AMAMX), n onota edpevel otnv ABrva (Kndoiag 1-3, T.K. 115 23). Na va
SelTe MWC vl TO KAVETE QUTO Umopeite va emokedBeite TNV LotooeAiba tng ANANX (www.dpa.gr).

ETUKQULPOTIOLNOELS TNC apovoag Evnuépwaong

Y& TepIMTwWon TMOU XPELOOTE(L va TPOTIOTIOLCOUUE TNV mapouoa Evnuépwaon OXETIKA HE TNV
enefepyacia twv Aebopévwyv ocag [MpoowrikoU Xapakinpa yla AOYoug CUUUOPPWONG HE
KQVOVLOTIKEC LLETABOAEG 1 TIDOKELUEVOU VA AVTATIOKPLOOUE OTIG AVAYKEC TNG AELTOUPYIAG HOG Kal
TIC VOULKEG HOG UTIOXPEWOELS, Ba 00C EVNUEPWOOUUE OXETIKA HECW OYETIKOU UNVUUOTOG
nAekTpovikoU taxudpopeiou (email) kat, ebooov anatteital, Ba AdBou e ek vEou Tn ouykatabeor)
0ag.



https://www.dpa.gr/portal/page?_pageid=33,209342&_dad=portal&_schema=PORTAL
http://www.dpa.gr/

